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Our Client

Grace Albert Strings is a company 
founded in 2016 by siblings Emmanuel 
and Frances Borowsky, who are both 
professional concert artists. They 
specialize in promoting living, 
contemporary instrument makers and 
carry a selection of new violins, violas, 
cellos, and bows. They also offer a wide 
range of strings and accessories.
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Problem The existing website's educational content lacks 
structure, making it difficult for users to find what 
they need.
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Core Vision
The goal is to help musicians better 
understand how to choose, care for 
and connect with their instruments.
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Research
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Insights
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Users are overwhelmed 
by conflicting advice

Students expect 
beginner-level support

Video and interactive 
tools are most requested



Opportunities
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Demo
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https://docs.google.com/file/d/1_GBM1rlvwuQhFms21YtXMMRbPmSkQBSc/preview


What you would do 
differently
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Next steps
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● Extend features to other parts of the website
● Consistency and updated layout



Thank you!
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