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Our Client

Grace Albert Strings is a company
founded in 2016 by siblings Emmanuel
and Frances Borowsky, who are both
professional concert artists. They
specialize in promoting living,
contemporary instrument makers and
carry a selection of new violins, violas,
cellos, and bows. They also offer a wide
range of strings and accessories.
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The existing website's educational content lacks
structure, making it difficult for users to find what
they need.

Problem

Our Instruments & Bows Instrument Care

“Is it me, or is it my instrument?” Check the below table to gain an overview of common maintenance and set-up issues with string

Al violins, violas, cellos, and bows that we offer have gone through a meticulous selection process. This is not merely a once and done
cookie cutter process, but rather involves an entire assessment and selection period. Set-up has been optimized to be sure that it
fulfills the needs of the most discerning artists. All instruments have been played in major performances, ranging from chamber music
recitals to concerto premieres, to ensure that they stand up to the highest demands of any string player.

instruments, and how to avoid, identify, and address them for your students and yourself. Contact us if you have any questions or would

like to schedule an appointment.

Location What's going on Solution
Look:The pegs keep slipgivazor You can apply peg compound when changing strings
Pegs don't turn.
: A luthier can refit the pegs
Product Type
You can keep track of when you change strings, and set reminders to do
O Violin 2 Listen: As strings age, they stretch, become 5o regularly. Remember to change one string at a time, and apply
O Violin Bow 6 Strings false (cannot keep their pitch), and don't  graphite to both the string nut and bridge notches to reduce friction
Civila 1 resonate easily. which would cause excessive wear on the string windings (and a whole
host of other issues!).

O Viola Bow 2
OcCello 5 Look: The depth of string nut (and bridge)

notches should be between ¥s-Yz the
O CelloBow 5 thickness of each string If the notch is too

Hannah Fenn Violin In Stock 151/2 Viola in Stock deep, strings can buzz against the
Price Beautiful Lovely sound, accessible playability, good ﬁngerlmard in the lower positions, and
60 53060 output and projection. strings mj:y hefome damaged‘prematurely
by excessive friction when tuning.
More Details

Looki The helght of the sfring nut above You can add graphite (from a pencil!) wr\en ch_an_ging strings to _hetp
Status. the fingerboard should be about the total prevent or slow down the process of strings digging into the string nut.
O Instock 18 S NI e = !.hereforg .. Aluthier can help alter the string nut appropriately by shimming

lower on the treble side). If it is too high, it S i filling in
O Sold 2 can be extremely tiresome to play in low (raising) it, reshaping the top for the angle and height, and/or filling i

i the grooves.

positions.

Search

Search products

Téte-Béche 4$9,000.00 Emile 4$20,000.00
Viola Bow In Stock \uguste Ouchard In Stock

Look: The shape of the string nut should
not cause any sharp angles in the string as
it passes over and into the pegbox. Any
sharp angles will cause stress points on
the windines and cause the string to
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The goal is to help musicians better

COI’C ViSiQn understand how to choose, care for

and connect with their instruments.
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Affinity Mapping
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“Archetype”

- Age:15

Needs:

Sophie

HyunA Park, Chang Zeng

« Occupation: Student
« Instrument: Violin
« Experience: 2-3 yerars

« Understand if setup issues come from her or her instrument

« Learn setup basics independently at home

« Get consistent and beginner-level help
Pain Points:

« Overwhelming/conflicting online info

+ No left-handed visuals

« Frustrated when tools or guides are too vague
Preferred Learning Style:

* Video > Text

- Intarantiva rhanllicte
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Insights

Users are overwhelmed Students expect Video and interactive
by conflicting advice beginner-level support tools are most requested

-
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Opportunities

Instrument care
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Demo

Instrument Care

“Is it me, or is it my instrument?”
Check the below table to gain an overview of common maintenance and set-up issues with string instruments, and how to avoid, identify, and address them for your
students and yourself. Contact us if you have any questions or would like to schedule an appointment

Allinstruments/Violin

Instrument Map Issues

Instruments Parts
[ _ o3 Pegs
Violin
Scroll
[ »
Pegbox
Viola
Neck
Cello Heel
Strings.
Fingerboard
Bridge
Tuners

Endpin



https://docs.google.com/file/d/1_GBM1rlvwuQhFms21YtXMMRbPmSkQBSc/preview
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What you would do
dif{erently

O

Sam Chen, Chinyere Munonye, HyunA Park, Chang Zeng
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Next steps

e Extend features to other parts of the website
e (Consistency and updated layout
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Thank you!



